
Complaint Number Date/Time Received Nature of Complaint Response

601 17/2/23, 9.59am Noise

Complaint received via the Community Hotline. Complainant discussed noise from the Mount Pleasant Operation. Mining operations are 

regularly monitored and altered to minimise the impacts from noise. Upon receipt of the complaint an inspection of the operation was 

undertaken by the OCE, No noise issues were identified. This was also confirmed by the Environment and Community Superintendent, who 

was undertaking a Rehabilitation inspection at the time of the complaint. Meteorological conditions recorded at the A-PF2 were valid with a 

wind direction of 153⁰ (SE) and a wind speed of 1.4m/s recorded. No noise alarms were triggered prior to the complaint at Site 2/3. 

602 28/2/23, 8.00pm Lighting

Complaint received via the Communtiy Hotline. Complainant discussed lighting from the Mount Pleasant Operation. The lighting plants on 

the 230 RL Central and 230 RL North dump were inspected by the OCE and found to be positioned correctly pointing towards the west away 

from Muswellbrook.

603 28/2/23, 10.44pm Lighting

Complaint received via the Communtiy Hotline. Complainant discussed lighting from the Mount Pleasant Operation. The lighting plants on 

the 230 RL Central and 230 RL North dump were inspected by the OCE and found to be positioned correctly pointing towards the west away 

from Muswellbrook.


