
Complaint Number Date/Time Received Nature of Complaint Response 

646 16/02/2024, 12.53pm Blast Vibration

Complaint received via the Community Hotline. Complainant discussed blast vibration from the Mount Pleasant Operation. Pattern 

14.6.PF2C was initiated in South Pit on the 16th of February at 12.42pm. At the time of blasting, the A-PF4 meteorological station recorded a 

1 hourly rolling wind direction of 175 degrees SE with a 1 hourly rolling wind speed of 3.6 m/s. The compliance monitor B-VO2 monitor (the 

most representative of private residences) recorded 0.49 mm/s and 97.9 DBL for vibration and overpressure. All vibration and overpressure 

monitors were within the compliance limits of 10 mm/s and 120 DBL.

647 19/02/2024, 8.19pm Lighting

Complaint received via the Community Hotline. Complainant discussed lighting from the Mount Pleasant Operation. When the complaint was 

received an investigation was carried out in which pit cameras and operations were reviewed on the night of the complaint. All lights viewed 

were found to be facing in pit. 


