
Complaint Number Date/Time Received Nature of Complaint Response

604 1/03/23, 8.32pm Lighting

Complaint received via the Communtiy Hotline. Complainant discussed lighting from the Mount Pleasant Operation. The lighting plants on 

the 230 RL Central and 230 RL North dump were inspected by the OCE and found to be positioned correctly pointing towards the west away 

from Muswellbrook. 

605
2/3/23, 2.51pm

Dust
Complaint received via the Community Hotline. Complainant discussed dust from the Mount Pleasant Operation. Mining operations are 

regularly monitored and altered to minimise the impacts from dust. 

606
9/03/2023

Air Quality
Complaint received via the EPA from an anonoymous caller. Relevant site details on the day of the complaint have been provided to the 

EPA. No further communication has been received from the EPA as of 31st March 2023.


